ECF requirements and Troubleshooting issues on a PC

Requirements
ECF requires a browser with Java enabled to work. Java version should be 1.8 (at the time of this writing Java

1.8u121 was the latest version).

Suggestions
We suggest using Internet Explorer 11 (not Microsoft Edge) and use the CM/ECF Applet link. The only time Web
Start should be used is if Firefox 52 or above is being used. Chrome is still not supported, but will run in Web

Start mode.

What is Web Start?
Firefox version 52 stops supporting Java as an Applet. Web Start runs CM/ECF as an Application rather than an
Applet. Allowing use with Firefox 52 as well as other future browsers.

Applet and Web Start differences
Different URL:

Java Delivery | Suggested Browser

Applet Internet Explorer https://ecf.cab.uscourts.gov/cmecf/servlet/TransportRoom?servlet=Login
Web Start Firefox https://ecf.cab.uscourts.gov/cmecf/servlet/TransportRoom?servlet=Login?client=PC

Slightly Different Look:
Applet Method:

G 3 hittps/ /' cafidb-train.cabgbwy.den/ omecf - traingjsp k2 rame. jsp D@ &CWECF'WE‘L b3

CM/ECF

WARNING: Closing this window will immediately close the appellate program.
CM/ECF Appellate System

& Hwoex -

WebStart Application Method:

| £ Appellate CM/E... — =

CM/ECF

% Closing this window terminates CM/ECF.



https://ecf.ca6.uscourts.gov/cmecf/servlet/TransportRoom?servlet=Login
https://ecf.ca6.uscourts.gov/cmecf/servlet/TransportRoom?servlet=Login?client=PC

Troubleshooting

Clear Browser Cache

Many errors when logging into CM/ECF can be fixed by clearing Cache and Cookies. This should be the first step

in troubleshooting log in problems.

Internet Explorer

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Home page
@ To create home page tabs, type each address on its own line.

)

v

Step 2
Under General Tab
In Browsing history
Select Delete

Delete temporary files, histo
form information.

Firefox

Clear All History

Delete Browsing History

[“] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

™ v files and website files S
Copies of webpages, images, and media that are saved for faster
[] Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
[(History
List of websites you have visited.

elect Gear Icon
Select Internet options

Go to pinned sites

Compatibility View settings

[IDownload History *
List of files you have do

About |

Check Preserve Favorites...
Check Temporary Internet files...
Check Cookies...
Select Delete

About deleting browsing history

Time range to clear: | Everything

History

All selected items will be cleared.

This action cannot be undone.

Ctrl+H
Ctrl+Shift+Del

View History Sidebar

Clear Recent History...

‘A Details

[] Browsing & Downl
[] Form & Search

[ Cookies

Cache

[ Active Logins

[[] Offline Website Data
[] Site Preferences

Step 3
Under Details
Check Cookies
Check Cache
Select Clear Now

Select the Menu Icon

-~
a 0 e
v
Select Clear Recent History... Print Hlick. EulLS.
Show your history (Ctrl+H) |
Find Optiens Add-ons
Developer Synced Tabs

nternet Explorer

Step 1

Select History




Java Settings
Java settings are configured in the Java control panel which can be found in the Windows Control Panel. In

Windows 7, go to Start > Control Panel. In Windows 10, right click on the Windows Icon and select Control Panel.
The following items can help in troubleshooting Java related issues. A few of these settings might need configured

to get Java working for ECF.

Check Java Version
Under the General tab: Select About (current Version is 8 Update 121)

I|£|.':—..:—.-f-:":'-: Pane — x>

Genera  Update Java Security  Advanced |

Abpe+
About Java o
Wier
| About...
Med|
Me ise the netwark
set

brk Settings...

Ten| Copyright (<) 2016, Cracke and/or its affiliates. All rights reserved.

Check to see if Java is Enabled in the Browser
Under the Security tab: Make sure Enable Java content in the browser is checked

[
|#& ) Java Control Pane - X
General Update Java Security Advanced .

5 Enable Java content in the browser

Security Level
|

Restore Security prompts
Under the Security tab: Select Restore Security Prompts

T
|&] Java Control Pane - x
General Update Java Security  Advanced

| Enable Java content in the browser

Security Level

Caonfirmation - Restore Security Prompts? x

Are you sure you want to restore all security prompts? '

Click Restore All to maintain the security of your computer by restoring all security prompts that

have been hidden.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

~

v Edit Site List...

Restore Security Prompts Manage Certificates...




Delete Java Temporary Internet Files

Under the General tab in the Temporary Internet Files: select Settings...
Select Delete Files and OK.

&| Java Control Pane - X

General Update Java Security Advanced

About
View version information about Java Control Panel.

About...
Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution later, Only
advanced users should delete files or modify these settings.
Settings... View...

see Temporary Files Settings x

Javain the browser is enabled.

Keep temporary files on my computer.;

Location
Select the location where temporary files are kept:

s\Tim Hughes AppDatall ocall ow\Sun\lava\Deploymenticache | | Change...

Disk Space
Select the compression level for JAR files: MNone ~

Set the amount of disk space for storing temporary files:

| ' 32768 1% MB

L % Delete Files. .. Restore Defaults E

cars

Advance Settings
Under Default Java for Browsers: Make sure Mozilla Family is checked
Under JNLP File/MIME Association: Select Always allow

|| Java Control Panel

General Update Java Security Advanced

Debugging
: D Enable tracing
D Enable logging
|:| Show applet lifecyde exceptions
Java conzole
@ Show console
O Hide consale
O Do not start console
Default Java for browsers

Microsoft Internet Explorer

Maoszilla family
Java Plug-in

Enable the next-generation Java Plug-n (re
Shortout Creation
O Always allow
O Always allow if hinted
O Prompt user
@ Prompt user if hinted
O Mever allow
JNLP File/MIME Assodiation
@ Always allow
O Prompt user

O Mever allow




Reinstalling Java

Install Java 8u121 (or the latest version)
Go to this URL: http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html

Tick the "Accept License Agreement" radio button

Download and install the 32 bit version of Java (there are known bugs with the 64 bit version)

Java SE Runtime Environment 8u121
You must accept the Oracle Binary Code License Agreement for Java SE to download this

software.
® Accept License Agreement ' ' Decline License Agreement

Product/ File Description File Size Download
Lng: 08 PN 8121 e A0 rpem
Lins 08 W 121 arvae 408 e g2
Ling: 84 Manw. By 12 Wy 184 1pem
Ly 84 To2e 8 X NEBAR VR YR
Mac O8 x Qe B2 Moy 184 Omg
Mac O8 x Sinwe B2 macons 84 W g2
Sotarm SPARC 64 00 N208w B2 solans percvd W g
Solam 64 "»nrwe Bu 121 solamy <64 W g2
AMndow 88 e et 10 endows 88 A 0o
Windows x86 Ofiline 53.81 MB #jre-8u121-windows-i586.exe
Medo=1 88 wiTww M) wndows 88 W g
Mndow1 64 (e AR )" M) wndows 84 00
Mrdow 64 (SRR ] B2 emdows 84 W g

Instructions for configuring PC to use Web Start (for Firefox 52 or above)
More detailed instructions for configuring a PC to use Web Start can be found here:

http://www.cab.uscourts.gov/sites/ca6/files/documents/electronic_case filing/WebStartNotes.pdf



http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html
http://www.ca6.uscourts.gov/sites/ca6/files/documents/electronic_case_filing/WebStartNotes.pdf

